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Visual Streamline FAQ 

 

What Does the On Time Delivery Fill Rate Report Measure? 
 

The program is comparing the ship date from the order revision HEADER to an 'acceptable' date.   

The acceptable date is the ORDER DATE + the number of days specified on the main screen where it says 'Order On 
Time if Filled in 'x' days'.    

 

If the ship date is less than the acceptable date then it is considered on time, provided there are no back orders on 
the last revision.   

 

The % on time is a straight calculation of total orders vs 'on time' orders.  

 

The # or required lines is based on the number of lines on the first revision of the order ONLY. This means that if 
lines are added on subsequent revisions they are not picked up in this field. The number of lines shipped on time is 
calculated based on comparing the dates above, and whether there is a back order quantity on the line. Presumably, 
if there is a B/O, then there will be a subsequent revision line and it will be checked.    

 

The # of backorder lines is a calculation of required lines minus shipped on time lines, and the % of lines is a 
calculation of the same 2 figures. If there is a backorder on the last revision then the line is not considered shipped 
on time, even if you are still within the acceptable time frame.    

 

If there is no backorder on the last line and you are within the acceptable time frame this is considered a 'shipped 
on time' line, even if you didn't actually ship all the goods ordered ie (manually overrode the B/O quantity to zero).   

 

There is no logic that looks for weekend to skip them 

 

This report was written specifically for a customer with certain requirements.   

 


